
Student Inquiry 

Navigation 

 
Main Menu > VCCS Custom > Student Records > Career and Program Information > Student Inquiry 
 

Enrollment Tab 

 
From the Enrollment tab, you will see the courses the student has taken as well as the terms for which they took them. 

You can also view their add/drop dates, refund and withdraw with a “W” date, grades, and GPA. If a student was 

enrolled for more than one term, you will have to navigate between terms to view enrollments. Notice that this 

student has a total of 27 rows to view. Pay attention to the Institution. You will want to make sure to view information 
for the correct institution. Click the arrows to navigate between rows. 
 
Notice that the first row reflect Central Virginia Community College. Also, if you notice in the Terms section, you can see 
that the student was term activated at DCC and CVCC as well as the terms that they were activated for. Note: term 
activated does not necessarily mean that the student has enrolled.  
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Click the arrow to scroll to the desired institution and term. For this example, row 7 is now being viewed. See below for a 
breakdown of what the information means.  
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Take some time to get familiar with the information on this screen.  
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Withdrawal 
with “W” 

Alternatively, you may wantClasstoviewStart all of theRefundrowsDate.To do this, just click theClassViewEndAll link. 

Date Date Date  

 
 

 
 
 
 
 

This will expand all of the rows and you can scroll up and down the page to view the enrollments. 
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Adv/StdGrp Tab 

 

View VPT Groups 

 

The Adv/StdGrp Tab will show which student groups the student is in. The VPT automatically loads the groups on to their 
record based on their VPT placement. In order to determine which developmental math and/or English classes are 
required or exempted, use the following as a guide: 
 

Developmental Math: The student is placed into XDG groups. These groups range from XDG0 to XDG9. Each group 
corresponds to an MTE unit of math. For example, XDG0 corresponds to Basic Math Skill, XDG1 corresponds to MTE 1, 
XDG2 corresponds to MTE 2, XDG3 corresponds to MTE 3, and so on. If the student has the XDG groups listed, it means 
they have EXEMPTED from those units and will not need to take them. 
 

Developmental English: The student is placed into ENF or ENG groups. XEN1, XEN2, and XEN3 all correspond to ENF 1, 
ENF 2, and ENF 3 classes, respectively. The group XE11 corresponds to ENG 111. If a student is displaying these groups, 
then they have placed INTO that course and will need to take it. 
 

In this example, the student has satisfied Basic Math Skills and MTE 1 and will not need to take MTE 1, but has placed 
into ENF 2 and will need to take it. 
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Viewing VPT Groups Placed by Another College 

 

Occasionally a student will come to our college from another VCCS college and has taken the VPT with the other 
college. At first glance, it will appear that the student does not have any VPT groups on their record. However, there 
should be another row to be viewed. Notice that in this example, Danville Community College is showing as the 
Academic Institution but there is a second row. Click the right arrow to view the second row.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Notice that this student has the XDG0 and XDG3 VPT Groups on his record. Since the VPT was designed to be standard 

with all of the VCCS colleges, it is acceptable to take another colleges VPT group placements into consideration when 
advising students. Please contact Admissions and Records if the groups need to be updated for your institution. You will 

want these groups updated since some courses may use the groups as a pre-requisite and SIS doesn’t take into 

consideration other colleges groups. 
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Prg/Pln/Dg Tab 

 

The Prg/Pln/Dg (Program/Plan/Degree) Tab shows the plan in which the student is currently (and previously) placed, as 
well as their requirement term. 
 

Plan number Plan Name Requirement Term  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

For students who are placed into multiple plans, you will see two rows of information contained on a parent row. In this 
next example, this student has three rows of program data. On the first row we can see that the student applied for 

Nursing. Our online application automatically changes their plan to 1st Year Studies. This is why there is a second row 

with the same effective and action date. The third row, which is the top row and most recent row, is the row that 
shows which plans the student is currently in. On 10/29/2015 (according to the action date), this student was program 

placed into Science alongside 1st Year Studies. 
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If the student has and degrees which were awarded through a VCCS college, they will also show up on this page. If you 
notice, in the example below, this student has been awarded several degrees.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Crse Xfer Tab 

 

The Crse Xfer Tab allows advisors to view course which have been transferred in from another college. A course transfer 

needs to be done if that course is going to be use to satisfy a plan’s requirements. This is true even for courses taken with 

another VCCS college. Notice that this student has courses transferred from Surry Community College. The line 



Student Inquiry 
 
circled in green shows the college that the course came from, the subject, and the catalog number of that course. 
The line circled in red shows which course that it transferred in as.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Viewing Service Indicators 

 

From any tab in Student Inquiry, you can view existing service indicators on a student’s record. If a student has 
an existing service indicator, you will see a symbol towards the top middle of the page.  
 
 
 
 
 

 

  Indicates that the student has one or more negative service indicators. 
 

  Indicates that the student has one or more positive indicators. 
 

Example of Positive Service Indicators 
 

Positive service indicators typically do not block enrollments. Notice that this student has two positive service indicators.  
To view more information about a particular service indicator, click the indicator code.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

In this example, the student has a FERPA service indicator. This means that the student has signed the FERPA Waiver. If 

you notice in the Comments section, there is information pertaining to access to the student’s records. The Comment 
section contains the people who are authorized to obtain information, the type of access the person has, and a 

password. The password must be recited by the caller in order to obtain information about the student’s record. If the 
authorized person is requesting information in person, a state issued picture id of the person authorized is sufficient. 
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Example of Negative Service Indicators 

 

Negative service indicators typically block enrollments. Notice that this student has a Suspension indicator as well as 
a Placement Test Required indicator.  


